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LOCAL SERVICES INFORMATION
FOR PARENTS AND CARERS
GOLD COAST

This Local Services Guide for the Autism Spectrum Disorder community, compiled by Autism Gold Coast Inc, lists some of the local service and support networks that are available for families on the Gold Coast.  
Please contact Autism Gold Coast if you find additional information or information has changed:
Autism Gold Coast:
PO Box 2272, Burleigh Heads  Q  4220

Phone:  5559 1747


admin@autismgoldcoast.com.au 


www.autismgoldcoast.com.au 
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Advocacy TC "Advocacy" \f C \l "1" 
Anti-Discrimination Commission Queensland 

www.adcq.qld.gov.au
· This is an independent statutory authority which administers the Anti Discrimination Act 1991. The core business is to receive and deal with complaints of discrimination and other contraventions of the Act, and to promote human rights in Queensland. Offices are located in Brisbane, Rockhampton, Townsville and Cairns
· Email:  info@adcq.qld.gov.au
· Telephone: 1300 130 670 or TTY 1300 130 680
Australian Human Rights Commission

www.hreoc.gov.au
· Education is one of the Commission’s main roles.
· For information and resources, follow the links under “Education”.
Queensland Advocacy Incorporated (QAI)

www.qai.org.au
· This is an independent, community based systems advocacy and legal advocacy organisation for people with a disability in Qld. QAIs mission is to promote, protect and defend, through advocacy, the fundamental needs and rights of people with a disability in Qld. QAI also provides individual legal advocacy in support of persons whose disability is at the centre of their legal issue.
· Address: 2nd Floor, South Central, 43 Peel Street, South Brisbane QLD 4101

Queensland Parents for People with a Disability Inc (QPPD)

www.qppd@qppd.org
· QPPD’s mission statement is to defend justice and rights for people with disabilities by exposing exclusionary practices, speaking out against injustices and promoting people with disabilities as respected, valued and participating members of society. The organisation is involved in Systems and Family Advocacy and has a state-wide membership.

· Address: QPPD, PO Box 466, Salisbury, QLD 4107

· Phone: 07 3875 2101 or 1800 805 184

Queenslanders with Disability Network inc (QDN)

www.qdn.org.au
· QDN is a state-wide network of people with a disability. It is funded by the QLD Disability Community Care Services (DCCS). Its vision is to connect people with disability to build a voice of Queenslanders with disability to represent views and issues that impact on them.
· Mail Address: Reply Paid Suite 11, 7 O’Connell Terrace, Bowen Hills, QLD. 4006

· Phone: 07 3252 8566 or 1300 363 783

Queensland Aged and Disability Advocacy Inc (QADA)

www.qada.org.au
· QADA is an initiative of the Commonwealth and Qld Governments which works to support rights in residential aged care, Community aged care packages, (CACPs) and Home and Community Care Services (HACC). There are offices located in Brisbane, Townsville, Rockhampton and Hervey Bay.

· Address: 121 Copperfield Street, Geebung QLD 4034

· Phone: 07 3637 6000 or 1800 700 600
Counselling Services TC "Counselling Services" \f C \l "1" 
Lifeline Australia

www.lifeline.org.au
· Provides support to families/individuals in crisis through trained volunteer telephone counsellors 24 hours a day, 7 days a week. 
· Phone: 13 11 14
Family Relationship Centre

www.familyrealtionships.gov.au
· Provides information about family relationships and overcoming difficulties 
· Phone:
1800 050 321

Mensline Australia
 

www.menslineaus.org.au
· Counselling, information and referral for men with relationship and family concerns. 

· 24 hours / 7 days a week 

· Phone:
1300 789 978 

Parent Line

www.parentline.org.au
· A telephone counselling, information and referral service for parents and carers of children   0-18 in NSW. 

· 24 hours every day including public holidays.

· A resource managed by Catholic Care and fully funded by the Department of Community Services (DoCS).

· Phone:
1300 1300 52

Kids Helpline

www.kidshelp.com.au 
· Free Online counselling service specifically for young people aged between 5 and 25

· Phone: 1800 55 1800

Carers Qld
http://www.carersaustralia.com.au/  

· A range of help available such as counselling, advocacy, guidance, support groups

· 15 Abbott St, Camp Hill Q 4152. PO Box 179, Holland Park Q4121

· Ph: 07 3900 8100 or 1800 242 636
Educational Options TC "Educational Options" \f C \l "1" 
Department of Education and Training:
Contact closest Regional Office and speak to Principal Education Officer: Student Services
Central Queensland Region

Ph: 4951 6800

Darling Downs South West Region
Ph: 4616 9111

Far North Queensland Region

Ph: 4046 5222

Metropolitan Region


Ph: 3422 8352

North Coast Region


Ph: 3881 9600

North Queensland Region

Ph: 4726 3111

South East Region


Ph: 5562 4888
Catholic Education:
Contact closest Diocese
Brisbane Archdiocese


Ph: 3033 7412

Rockhampton Diocese


Ph: 4931 3704

Townsville Diocese


Ph: 4773 0913

Cairns Diocese



Ph: 4050 9722

Toowoomba Diocese


Ph: 4637 1545

Qld Catholic Education Commission
Ph: 3336 9320
Independent Schools:
Contact Principal of school
Funding Options TC "Funding Options" \f C \l "1" 
Department of Families, Housing, Community Services and Indigenous Affairs (FaHCSIA) 
http://www.fahcsia.gov.au/sa/disability/progserv/people/HelpingChildrenWithAutism 
· Autism Advisors -  1800 428 847 or (07) 3273 0000
· Funding for early intervention services under the Helping Children with Autism (HCWA) package aimed at providing increased access to early intervention for children aged zero to six with an ASD. The funding supports the delivery of multidisciplinary evidence based early intervention to facilitate improved cognitive, emotional and social development prior to a child starting school.
· PlayConnect Playgroups*  -  target children aged zero to six with ASDs or ASD like symptoms, 1800 171 882  http://www.playgroupaustralia.com.au 
· Early Days family workshops*  -  aimed at equipping parents and carers of children with ASDs or ASD like symptoms to more effectively manage the pressures they face in raising their children at home. These workshops are delivered locally in each state and territory, based on demand.  1800 334 155   http://www.earlydays.net.au/ 
*  Access to PlayConnect Playgroups and Early Days workshops is also available to children with ASD like symptoms
· An ASD website - provides information, online resources and interactive functions to support parents, families, carers and professionals. The RCN ASD website builds on the existing Raising Children Network (RCN) website
http://raisingchildren.net.au/my_child_has_asd/asd_diagnosis.html/open/4
· If you don’t have access to the internet at home try your local library.
Department of Education, Employment and Workplace Relations (DEEWR)

http://www.deewr.gov.au/schooling/programs/pages/helpingchildrenwithautism.aspx
Department of Education, Employment and Workplace Relations (DEEWR) is delivering two initiatives: 

· professional development for teachers and other school staff to support school students with ASDs to achieve better educational outcomes, and 

· funding for parents and carers of school students with ASDs to attend workshops and information sessions and to access online workshops and information.

· This support will help improve the educational outcomes for school aged children with ASDs. This support will help improve the educational outcomes for school aged children with ASDs. The program is being delivered through ‘Positive Partnerships’ at the Autism Training website   http://www.autismtraining.com.au.

Department of Health and Ageing  (DoHA)

http://www.health.gov.au/internet/main/publishing.nsf/Content/autism-children 
· The Department of Health and Ageing (DoHA) has made new Medicare items (Item 135) available for children aged under 13 years (for diagnosis and treatment planning) and under 15 years (for treatment).
Medicare Australia: 
www.medicareaustralia.gov.au
· Chronic Disease Allied Health Services – GP Management Plans (GPMP).  You need a referral from your GP to receive five services per calendar year for any of the following – Physiotherapy, Occupational Therapy, Speech Pathology, Psychology.
· Mental Health Care Plan.  You need a referral from your GP or Paediatrician to access up to 12 visits to a Psychologist, Clinical Psychologist, Social Worker or Occupational Therapist within a calendar year.
· For more information call Medicare on 132 150 
Centrelink payments:
www.centrelink.gov.au
· Carer Allowance (child) is a supplementary payment for parents or carers who provide daily care and attention for children with a disability or severe medical condition at home. 
· Carer Allowance (child) may be paid on top of Carer Payment (child) or other payments, such as Age Pension.NB: 
· Also Carer Allowance (person over 16 years) and Carer Payment (person over 16 years)
· There is also a Carer Supplement Payment to families in receipt of the Carer’s Allowance or the Carer Payment
· Phone 13 2717  (Disability & Carers)
Government Departments TC "Government Departments" \f C \l "1" 
CRS Australia: Commonwealth Rehabilitation Service
www.crsaustralia.gov.au
· Assistance to people aged 14-65 year with a disability to find and maintain employment.
Department of Communities - Disability Community Care Services (DCCS)
www.disability.qld.gov.au/contacts/regions.html
· Formally named Disability Services Queensland (DSQ)
· Direct and funded support to people with disabilities, eligible for service under Disability Service Act 2006, families and carers. Programs, specialist’s, funding of community based organisations that provide service to people with disabilities.
· Phone: 1800 177 120 or 07 3896 3471
Queensland Disability Information and Awareness Line (DIAL)
www.disability.qld.gov.au/dial.cfm
· DIAL is a free, state-wide information and resource service. Information available includes: information about services for a person with a disability, information about different disabilities, journals and newsletters, government publications, student fact sheets, information kits and information about trends, philosophies and legislation.
· Phone: 07 3224 8444 or 1800 177 120

Information and Support Services TC "Information and Support Services" \f C \l "1" 
The Australian Psychological Society

www.psychology.org.au
· The Australian Psychological Association Ltd web site provides a data base of psychologists in private practice throughout Australia. 

· Phone:
1800 333 497
Speech Pathology Australia

www.speechpathologyaustralia.org.au
· Speech Pathology Australia provides an online database of its members throughout Australia.  Enter your postcode to search for therapists in the private and public sector in your area.

The Association of Occupational Therapy Australia
www.ausot.com.au 
· The Association of Occupational Therapy Australia provides an online database of its members throughout Australia.  Follow the autism links to search for therapists in the private and public sector in your area.
Early Days
www.earlydays.net.au
· Early Days is part of the Australian Government ‘Helping Children with Autism’ package.

· Early Days provides workshops for mothers and fathers, and other family carers, of children aged six years and under who are on the Autism Spectrum. The workshops are fully funded by the Australian Government; they are free of charge to mothers and fathers, other family members and carers. Each family who attends the introductory workshop is eligible to receive a $100 support payment as a contribution towards costs such as travel and childcare. 
· Phone:
1800 334 155

Raising Children Website

www.raisingchildren.net.au/autism
· A practical and interactive website that provides information about autism; therapy services (giving a research rating and indication of cost to families), other services available to you with contact details pathfinder and parent forums.
Autism Queensland
www.autismqld.com.au
· A great place to start!
· Information and referral, early intervention, group placements, family support, therapy services, outreach training, vacation care, respite, research, adult services, support groups
· Phone: 07 3273 0000 or 1800 657 077
TADQ – Technical Aid to the Disabled

www.technicalaidqld.org.au
· TADQ is a non-profit organisation that accepts requests for assistance from clients or by referral through professional or self referral. Volunteers design, construct, adapt, install and maintain technical aids for people with disabilities where such suitable aids cannot be otherwise obtained. There are regional coordinators throughout the state.

Disability Housing Coalition Inc (QDHC)
www.qdhc.org.au
· This organisation provides information about housing options available to people who have a disability. QDHC also works to promote the rights of people with a disability to live as part of the community in housing that suits their individual needs. QDHC is not a housing provider.

· Address: 167 Logan Road, Stones Corner QLD 4120
· Phone: 07 3391 3433

Post School Options TC "Post School Options" \f C \l "1" 
National Disability Coordination Officer Program

http://www.deewr.gov.au/Skills/Programs/NDCO
· The Australian Government’s NDCO Program targets the barriers that people with disability face in successfully accessing and completing post-school education and training and subsequent employment.

· A national network of NDCOs works within 31 specific regions across Australia to improve the coordination and delivery of support services to help make it easier to enrol or participate in post-school education, training and employment.
Respite TC "Respite" \f C \l "1"  

Commonwealth Respite and Carelink Centre 

www.health.gov.au
· Commonwealth Respite and Carelink Centres provide a single point of contact for the general public on community, aged and disability services and carer support. The Centres can also assist with information about costs for services, assessment processes and eligibility criteria.

· The Centres can also help arrange respite, when carers need to take a break from caring. 
· Phone:
1800 052 222 

Sibling Support TC "Sibling Support" \f C \l "1" 
Sibling Australia
www.siblingsaustralia.org.au
· A national organization committed to enhancing the well-being of siblings of children and adults with special needs.
Online forums / useful websites for siblings
· http://www.siblingsaustralia.org.au/
· www.siblink.org.au
· www.sibs.org.au
· www.yourshout.org.au 

· www.youngcarers.net.au
Social groups TC "Social groups" \f C \l "1" 
Crossroads (QLD)
www.xrdsqld.org.au
· Crossroads QLD mission is to share Christian fellowship with people with disabilities, their families and their carers through offering a range of social, recreational, respite and holiday programs that provide life enriching experiences and relationships.
· Address: 91 Maundrell Terrace, Chermside West QLD 4032
· Phone: 07 32564466

· GOLD COAST:  Web:  http://crossroadsgc.org.au/    Ph:  5553 9910  Robina – 4 Greenwich Court, Robina, and Helensvale – 23 Discovery Dr, Helensvale
Support Groups TC "Support Groups" \f C \l "1" 
Parent to Parent Association of Queensland

www.parent2parentqld.org.au
· This provides support by offering to the family a team of caring, mature and skilled parents committed to helping other parents through their times of need. It also provides information on the child’s disability in a manner that is easily understood. Groups are found throughout Queensland.

· Address: PO Box 434, Yandina QLD 4561

· Phone: 07 5472 7072 or 1800 777 723

· GOLD COAST:  Wendy Chandler    Mobile:  0417 787 646    Email:  wendyp2p@bigpond.net.au 
My Time
www.mytime.net.au
· MyTime is a national initiative funded by the Australian Government Department of Families, Housing, Community Services and Indigenous Affairs (FaHCSIA). 
· MyTime groups provide facilitated peer support for mums, dads, grandparents and anyone caring for children with a disability, developmental delay or chronic medical condition. 
· Each group has a play helper who leads children and siblings in activities, so parents and carers can spend time focusing on catching up with others
· Mothers, fathers and other family carers of children who are eligible to receive the Carer Allowance (Child) can join MyTime. 
· For more information about MyTime groups in your area, see contacts on the website. 
· Email:
mytime@parentingrc.org.au 
· Phone:
1800 889 997
Recreation TC "Recreation" \f C \l "1" 
Riding for the Disabled

www.rdaq@bigpond.com
· Riding for the Disabled Association is a voluntary, not for profit, organisation which provides riding instruction and other activities associated with riding and harness driving for people with disabilities. 
· Address:  PO Box 904, Kenmore QLD 4069

· Phone:  07 3720 2345
· GOLD COAST:  listing in the Gold Coast Services section
Access Arts Queensland

www.accessarts.org.au
· This is a member based organisation established in 1983 to ensure people with a disability had access to the arts and cultural experiences of their choosing. “Crossing Divides” is specific to people with ASD.

· Address: Level 1 Stores Building, 119 Lamington Street, New Farm QLD 4005
· Phone: 07 3358 6200 or 1300 663 651

Web based resources TC "Web based resources" \f C \l "1" 
Autism Awareness Australia
www.autismawareness.com.au
· A comprehensive website for up to date autism services and providers.  

· Hosts the annual Autism Awareness Expo.

Autism Spectrum Australia (Aspect)

www.autismspectrum.org.au
· Aspect is the country's largest not-for-profit autism specific service provider. 
· Website contains a wealth of information ranging from current research to social clubs for teenagers
Care for Kids

www.careforkids.com.au
· On-line child care resource

JCP Blog

http://janecurrypublishing.com.au/blog/
· Keep up-to-date with the on-line blog written by the authors of the “Australian Autism Handbook”.  It contains useful entries ranging from government initiatives to the use of ‘video modelling’.

Raising Children Network – the Australian parenting website

http://raisingchildren.net.au/children_with_autism/children_with_autism_landing.html
· A comprehensive website providing information, interactive tools and parent guides on raising a child with autism spectrum disorder.
Positive Partnerships Website

www.autismtraining.com.au 

· The Positive Partnerships: supporting school aged students on the autism spectrum project delivers two components of the Helping Children with Autism package being implemented by the Department of Education, Employment and Workplace Relations (DEEWR). The aim of both components is to improve the educational outcomes for school aged children with autism spectrum disorders (ASD).  
· Positive Partnerships also provides an online learning platform with interactive self paced learning modules.

 TC "GOLD COAST LOCAL SERVICES" \f C \l "1" 
Autism Gold Coast Inc TC "Autism Gold Coast Inc" \f C \l "2"  
· Autism Gold Coast Inc is an incorporated not-for-profit community organisation and a registered charity with DGR registration. This organisation is governed by volunteers from the Autism community for parents and their families to provide the emotional support and information that families require in order to meet the challenges of daily living and cope with the social-emotional dynamics within the family structure, and assist the family to lead valued and inclusive lives within their local community.
· Services:  Support Group Meetings each month – Morning & Evening; Newsletters, Library, Email News Group, Family Activities, Guest Speakers, Special Interest Groups & Programs (EOI), Workshops and Seminars
· Post:
PO Box 2272, Burleigh Heads MDC  Q  4220
· Web:
www.autismgoldcoast.com.au 
· Email:
admin@autismgoldcoast.com.au 
· Phone:
5559 1747    Please leave a message if phone is unattended.
DISABILITY FUNDED ORGANISATIONS - RESPITE TC "DISABILITY FUNDED ORGANISATIONS - RESPITE" \f C \l "2" 
Commonwealth Respite and Carelink Centre
· Information relating to aged care and disability services
· Respite options
· Level 1, 23 Main Street, Varsity Lakes
· Ph:  1800 052 222 (Australia wide number)
· EMERGENCY RESPITE SUPPORT outside standard business hours on 1800 059 059
Bethany Respite and Family Support Service
· Crisis & short term centre based respite, vacation care respite, family carer, peer support and counselling, and in home respite and out of home respite  
· Manager:  Wayne Clinton, Family Resource Coordinator:  Ric Kelso 
· Building 4/175 Varsity Parade, Varsity Lakes 

· Ph:  5501 8070    Fax:  5501 8075

· Email:  enquiries@bethanycare.org    Web:  www.bethanycare.org/ 
Family Support Group Australia

· A not-for-profit community organisation making a positive difference for people whose lives are affected by disability, mental illness, aged related frailty, dementia, child safety issues and caring roles.

· CEO: Vicki Batten
· Head Office:  Southport – Ph:  5564 0655
· Web:  www.fsg.org.au
· Labrador: Encompass Resource Centre Ph:  5537 5003
· Robina: Lakeview Centre Ph:  5562 0232
· Coomera: Ph:  5502 9797
· Robina: Ph:  5559 0254
· Beenleigh: Ph:  3297 4300 
Shepherd Community Services  

· Respite and day-centre programs 
· Manager: Jillian Keyser

· 73 Rio Vista Boulevard, Broadbeach Waters
· Ph:  5592 2247    Fax:  5592 2267

· Email:  enquiries@shepherdgoldcoast.org   

Southern Star Community Services
· Respite and other programs  

· Manager Matt Stone
· 3 Chestnut Street, Elanora

· Ph:  5535 3422    Fax:  5535 4810
Sunhaven, Beechmont
· Special needs centre with a difference, providing weekend respite care for children from (3-18 years) with disabilities – several options.
· Activities will range from music, pottery, storytelling, bread making, singing, eurythmy, beeswax modelling, weaving, drawing, gardening and watercolour painting. Television, video games and computers will not be available. Excursions to the farm, walking and outdoor activities will be available where appropriate. Parents are encouraged to offer their time to be involved.
· Sunhaven is an Australian Disability Enterprise and a Rudolph Steiner Centre, specialising in mail-outs, light product assembly and packing.
· 11 Mirani Street, Lower Beechmont
· Ph:  5533 1136    Fax:  5533 1108
· Email:  info@sunhaven.org.au    Web:  www.sunhaven.org.au
CASSI - Coast Accommodation Support Services Inc 
· Supports people with disabilities living in their own homes, parents’ homes, private/public rental or public housing. Offers a flexible service to assist individuals in areas including personal care, practical help with daily living, community access and social contact.

· Level 7, Zurich House, Karp Crt, Bundall

· Ph:  5574 0955    Fax:  5574 2711 

· Email:  info@cassi.org.au    Web:  www.cassi.com.au  

Aishling Respite Services - Kawa Leigh Flexible Options, Beenleigh

· 272 Logan Street, Eagleby
· Ph:  3287 1778    Fax:  3287 4467
· Email: info@aishling.org.au 
Wesley Mission Brisbane – Beenleigh

· 6 Juniper Court Beenleigh    PO BOX 1147 Beenleigh 4207 
· Phone: 3287 1290    Fax: 3287 1735    Coordinator: 0437 203 265    Project Worker: 0447 798 309

· Wesley Mission Brisbane –Beenleigh Office doesn’t run any programs specifically for ASD families, but they have a knowledge of what programs are available in the local community.
Horizon Foundation / COAST 
· COAST’s one-on-one specialised service provides opportunities for meaningful, community-based activities that meet the needs and preferences of people with disabilities. COAST receives State Government funding from Department of Communities Disability Services. Service users need to apply to Disability Services on (07) 5656 5800 for the relevant funding. 

· Ph:  5575 0222 

· Email: horizon@horizoninc.org    Web:  www.horizoninc.org  

OTHER ASD ORGANISATIONS TC "OTHER ASD ORGANISATIONS" \f C \l "2" 
Asperger Services Australia, Brisbane

· Providing support to parents, families, carers, individuals, service providers and professionals. Information, Support Group, Newsletter, Website Forums 

· Ph:  3865 2911    Fax:  3865 2838
· Email:  office@asperger.asn.au    Web:  www.asperger.asn.au 

Autism Behavioural Intervention Queensland (ABIQ) Inc, Brisbane
· It is the belief of ABIQ that children with Autism are best treated by Applied Behavioural Analysis (ABA). Resources on website
· Ph:  1300 224 753 or 1300 ABIQLD or 3881 1868
· Email:  enquiries@abiq.org    Web:  www.abiq.org/
AEIOU

· A not for profit organisation, dedicated to providing a professional, full-time early intervention and learning program of the highest quality for children aged 2 ½ to 5 who have been diagnosed with autism spectrum disorders (ASDs).

· Head Office:  Building N70, Recreation Road, Nathan, Brisbane

· Centre/services coming to the Gold Coast 

· Ph:  1300 273 435 or 3320 7500    Fax:  3277 5500
· Email:  info@aeiou.org.au    Web:  www.aeiou.org.au/ 
RECREATION AND SPORT TC "RECREATION AND SPORT" \f C \l "2" 
Gold Coast Recreation & Sport

· A not for profit organisation providing recreation and sport for people with a disability and community access to people of all ages with a disability in the region.
· Offers a range of sporting programs and social skills group suited to people with ASD
· Ashton House, Owen Park, 201 Queen St, Southport
· Ph:  55313312    Email:  admin@gcrs.com.au 
Special Olympics – Gold Coast Region
· Special Olympics is an international year-round program of sports training and competition for individuals with an intellectual disability, eight years and older.  People with Autism and Aspergers are involved in a range of sports and events.
· Robyn Dredge (Secretary, Gold Coast)    Email:  robaz@bigpond.net.au
· Contact Gold Coast Recreation & Sport for further information on 5531 3312.

· www.specialolympicsqueensland.org.au/ 
GOLD COAST CITY COUNCIL Parks http://www.goldcoast.qld.gov.au/t_standard.aspx?pid=311
· Gold Coast City Council and Department of Communities Disability Services have built a special 'All Abilities Playground' at Kurrawa Pratten Park, Broadbeach. The playground will provide access for all children to experience fun, interactive and challenging play, while their families and carers watch over them in an enjoyable and relaxing environment. The playground will be purpose-designed to reflect community needs and will include sensory, motor, imagination and educational aspects of play. Visit Council's webpage for further information http://www.goldcoast.qld.gov.au/t_standard2.aspx?pid=7827 
· Visit www.accessarts.org.au/playground to play the online virtual All Abilities playground game. The virtual playground area offers small entertaining activities as well as four games to play. 
Arundel Park Riding for the Disabled 
· Provides riding and associated activities for people with disabilities. Also offers riding lessons for able-bodied people. 
· Location: 387 Brisbane Road, Coombabah

· Contact: Jill Payne

· Ph:  5594 0305    Web:  www.rdaq.org.au 
Currumbin Valley Riding for the Disabled
· Provides riding and associated activities for people with disabilities. Also offers riding lessons for able-bodied people. 

· Location: Andres’s Road, Tallebudgera
· Contact: Beverley Humphries or Lyn Clark
· Ph: 5536 1224 (Bev)  or  5527 9586 (Lyn)

Sailability Gold Coast 

· Sailability Gold Coast is part of Sailability Australia and the worldwide Sailability organisation (www.sailability.org). We facilitate sailing and boating activities in all forms for people with disabilities. 
· Southport Yacht Club, 1 Marina Ct Hollywell
· Bob Chapel, President - Mobile:  0405 199 934  
· Email: admin@sailabilitygc.org    Web:  www.sailabilitygc.org/  

Disabled Surfers Association, Gold Coast 
· Surfers helping anyone get into the surf.
· Ph:  0412 191 880  or  0400 027 991 

· Web:  www.disabledsurfers.org 

GOVERNMENT DEPARTMENTS TC "GOVERNMENT DEPARTMENTS" \f C \l "2" 
North Gold Coast Early Years Centre - Nerang

· Provides families who have young children (0-8 years) with a parenting 'one stop shop' – somewhere they can access a range of support and services to improve their children's health, well-being and safety.
· The Early Years Centre is open Monday to Friday from 8.30am to 5pm, Saturday mornings, and is also available after hours to deliver programs as required. They also offer individual advice and support to families as required, at the centre or in people's homes.  Free child-minding by trained volunteers is available for many of their groups.

· Corner of Martin and White Streets, Nerang
· Ph:  5578 1346    Fax:  5578 1215
· Email:   EYCEnquiry@bensoc.org.au 
· www.bensoc.org.au/director/whatwedo/findaservice.cfm?item_id=B8206D40DF939FB8EA5EE4A557566C43
Dept of Communities - Disability Services, Robina
· The Department of Communities (Disability and Community Care Services) helps people with a disability and their families to access the support and services they need as they move through the different stages of their life.

· www.disability.qld.gov.au/support-services/our-services.html  

· Ph:  5656 5800
Community Child Health Services, Bundall, Palm Beach, Helensvale
· Therapy team, family support, and the Child Development and Behaviour Service
· CDABS Intake Officer on 5570 8553    General Ph:  5570 8500
Child & Youth Mental Health Service (CYMHS)

· Provides specialist mental health services for children and young people and assistance to their families or carers. 

· CYMHS combines hospital and community-based facilities to provide free and confidential consultation, assessment and treatment of children and young people, 0-18 years, whose emotional and behavioural disorders are severe or complex; or at risk of becoming so; and whose needs cannot be met by other services.

· Southport  Ph:  5537 0622  Burleigh Heads  Ph:  5586 1444 

· Web:  www.health.qld.gov.au/rch/professionals/cymhs.asp 
Queensland Transport
· Disability Parking Permit (RED)  Application forms available on the website: severe mobility problems including safety issues.
· Ph:  13 23 80
· www.tmr.qld.gov.au/Travel-and-transport/Disability-access-and-mobility/Disability-Parking-Permit-Scheme.aspx 
OTHER USEFUL ORGANISATIONS & SERVICES TC "OTHER USEFUL ORGANISATIONS & SERVICES" \f C \l "2" 
Inclusive Kids - Gold Coast 

· The Inclusive Kids One Stop Shop aims to facilitate partnership resourcing within the community to meet the needs of families and operates to provide a service that meets the needs of each child and their family in an environment which enhances independence and increases inclusion within the community of their choice.

· Inclusive Kids Community Grants:  Grant applications will be accepted at any time and will be assessed at the next available board meeting of the Inclusive Kids Community Grants Fund Reference Board for consideration of funding. The child must have an intellectual and/or physical disability and be aged 0 – 18 years.
· 10 / 27 Park Avenue, Burleigh Heads
· Ph:  1300 506 581    Email:  melissa@inclusivekids.com.au    Web:  www.inclusivekids.com.au/
Carers Queensland, Gold Coast
· Support for carers, Counselling, Information Kits for Carers and Young Carers, Carer activities and groups
· 2/1154 Gold Coast Highway, Palm Beach 

· Ph:  5534 2899    Fax:  5534 7182
· Carer Advisory Service  Ph:  1800 242 636 

Parent to Parent, Gold Coast
· A service for parents and family members of people with a disability. Offers mutual support and practical information. 

· Ph:  0417 787 646 (Wendy Chandler)    Email:  wendyp2p@bigpond.net.au 
· Ph: 1800 777 723   Fax:  5472 7073 (Yandina)    Web:  www.parent2parentqld.org.au 

Special Needs Library at Gold Coast City Council’s Nerang Library
· The Special Needs Collection is located at Nerang Branch Library and provides a collection of resources and equipment to assist with the development and rehabilitation of adults and children with special needs or disabilities. Items are available for loan to support a range of developmental needs such as fine and gross motor skills, speech and language, discrimination and imaginative play. 
· Corner Price & White Streets, NERANG, QLD, 4211
· Ph:  5581 7180    Email:  nerlibrary@goldcoast.qld.gov.au 
· Web:  www.goldcoast.qld.gov.au/library/t_library.aspx?pid=7739
Family Planning Queensland, Southport  

· Provides clinical training in all aspects of sexual and reproductive health, and has a comprehensive resource catalogue to support teachers, parents and young people and those with disability. In the past they have run some educational programs for young people with ASD.
· Education Services: 7 Short St, Level 4, Southport QLD 4215    
· Ph:  5531 2636    Email:  gcoastedu@fpq.com.au    Web:  www.fpq.com.au
Gold Coast Advocacy 
· Provides independent individual advocacy for vulnerable people with a disability under the age of 65 years.
· Shop 1804, 56 Scarborough St, Southport Central Tower 1, 8th Floor, Southport

· Email: gca@gca.org.au    Web:  www.gca.org.au/ 
· Ph:  5564 0355    Fax:  5571 1499

Transport Assistance
· Transcord – Ph:  5539 3733   Provides a transport service for people with disabilities and seniors and their carers to access hospital, medical and associated health appointments. Also offers information and referral for people with disabilities about transport issues.
· Gold Coast City Council Cabs Service 
For people with a disability to enable them to travel to their local shopping centre. You can have a carer or dependents travel with you if you like. Services run on Tuesday, Wednesday or Thursday morning each week. Each Council Cab trip costs $2.00, that’s only $4.00 for a return journey. For further details on the service in your area, speak to your local Gold Coast City Council Councillor.

131 008    Regent Taxis (Most of GC)

136 294    Yellow Cabs (Beenleigh area)
Gold Coast City Council Community Guide
· Citizens Advice Bureau provides a free Community Guide listing more than 2000 non-profit groups across the Gold Coast. 
· Copies available from Gold Coast City Council offices or their Online Community Guide: http://www.goldcoast.qld.gov.au/t_standard2.aspx?pid=111 
Gold Coast Parks Active & Healthy Program 

· A Gold Coast City Council citywide program offering weekly free or low cost active and healthy activities for everyone including children and adults with disabilities. 
· A Gold Coast City Council Active & Healthy booklet is available, or contact Active & Healthy by email or phone for further information. 

· Ph:  5581 5233    Email:  activehealthygc@goldcoast.qld.gov.au  

· Web: www.gcparks.com.au/activities.aspx?page=35
Gold Coast Housing 
· Housing for people with a disability up to the age of 65 years. Shared living with two or three people. 

· Ph:  5597 6300    Fax:  5597 6355 

· www.gchousingco.com.au 

oooOoooOoooOooo

DISCLAIMER: This information contained in this Gold Coast Local Services Guide is in the interest of informing you about services and contact information. This information does not necessarily imply endorsement by Autism Gold Coast Inc. We encourage you to research all services prior to deciding if they are relevant or suitable to your individual circumstances.

More useful info:
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